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Title 47 —Telecommunication

Chapter I —Federal Communications Commission
Subchapter A —General

Part 8 — Internet Transparency for Consumers
Subpart A —Broadband Transparency

§ 8.1 Transparency.

CROSS REFERENCE

Link to an amendment published at 89 FR 45554, May 22, 2024.

(a) Any person providing broadband internet access service shall publicly disclose accurate information regarding the
network management practices, performance characteristics, and commercial terms of its broadband internet access
services sufficient to enable consumers to make informed choices regarding the purchase and use of such services and
entrepreneurs and other small businesses to develop, market, and maintain internet offerings. Such disclosure shall be
made via a publicly available, easily accessible website or through transmittal to the Commission.

(1) Any person providing broadband internet access service shall create and display an accurate broadband consumer
label for each stand-alone broadband internet access service it currently offers for purchase. The label must be
prominently displayed, publicly available, and easily accessible to consumers, including consumers with
disabilities, at the point of sale with the content and in the format prescribed by the Commission in “[Fixed or
Mobile] Broadband Consumer Disclosure,” in figure 1 to this paragraph (a)(1).

Figure 1 to Paragraph (a)(1)—[Fixed or Mobile] Broadband Consumer Disclosure Label

Broadband Facts

Provider Name
Service Plan Name and/or Speed Tier
Fixed or Mobile Broadband Consumer Disclosure

Monthly Price [$]

This Monthly Price [is/is not] an introductory rate. [if introductory
rate is applicable, identify length of introductory period and the
rate that will apply after introductory period concludes]

This Monthly Price [does not] require[s] a [x year/x month]
contract. [only required if applicable; if so, provide link to terms of
contract]

Additional Charges & Terms
Provider Monthly Fees
[itemize each fee or enter “None.”] [$]

One-time Fees at the Time of Purchase
{Itemize each fee or enter “None.”] [$]

8/26/2025, 11:44 PM



eCFR :: 47 CFR 8.1 -- Transparency. https://www.ecfr.gov/current/title-47/chapter-I/subchapter-A/part-8/subp...

Early Termination Fee [$]

Government Taxes [Varies by Location/Taxes Included]

Discounts & Bundles
Click Here for available billing discounts and pricing options for

broadband service bundled with other services like video,
phone, and wireless service, and use of your own equipment
like modems and routers. [Any links to such discounts and
pricing options on the provider's website must be provided in
this section.]

Affordable Connectivity Program (ACP)
The ACP is a government program to help lower the monthly
cost of internet service. To learn more about the ACP, including
to find out whether you qualify, visit Getinternet.gov.
Participates in the ACP [Yes/No]

Speeds Provided with Plan

Typical Download Speed [l Mbps
Typical Upload Speed [1 Mbps
Typical Latency [l ms
Data Included with Monthly Price [1GB
Charges for Additional Data Usage {$/GB]
Network Management Read our Policy
Privacy Read our Policy
.|
Customer Support

Contact Us: example.com/support / (555) 555-5555
L _____________________________________________________________ |
Learn more about the terms used on this label by visiting the
Federal Communications Commission’'s Consumer Resource

Center.
fcc.gov/consumer

{Unique Plan Identifier Ex. FOO05837974123ABC456EMCT789]

(2) Broadband internet access service providers shall display the label required under paragraph (a)(1) of this section
at each point of sale. Point of sale is defined to mean a provider's website and any alternate sales channels through
which the provider's broadband internet access service is sold, including a provider-owned retail location, third-
party retail location, and over the phone. For labels displayed on provider websites, the label must be displayed in
close proximity to the associated advertised service plan. Point of sale also means the time a consumer begins
investigating and comparing broadband service offerings available to them at their location. For alternate sales
channels, providers must document each instance when it directs a consumer to a label and retain such
documentation for two years. This requirement will be deemed satisfied if, instead, the provider: establishes the
business practices and processes it will follow in distributing the label through alternative sales channels; retains
training materials and related business practice documentation for two years; and provides such information to the
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Commission upon request, within thirty days. Point of sale for purposes of the E-Rate and Rural Health Care
programs is defined as the time a service provider submits its bid to a program participant. Providers participating
in the E-Rate and Rural Health Care programs must provide their labels to program participants when they submit
their bids to participants. Broadband internet access service providers that offer online account portals to their
customers shall also make each customer's label easily accessible to the customer in such portals.

(3) The content of the label required under paragraph (a)(1) of this section must be displayed on the broadband
internet access service provider's website in a machine-readable format. Broadband internet access service
providers must provide the information in any label separately in a spreadsheet file format on their websites via a
dedicated uniform resource locator (URL) that contains all of their labels. Providers must publicize the URL with
the label data in the transparency disclosures required under this paragraph (a).

(4) The label required under paragraph (a)(1) of this section must be provided in English and in any other languages in
which the broadband internet access service provider markets its services in the United States.

(5) Broadband internet access service providers shall maintain an archive of all labels required under paragraph (a)(1)
of this section for a period of no less than two years from the time the service plan reflected in the label is no
longer available for purchase by a new subscriber and the provider has removed the label from its website or
alternate sales channels. Providers must provide any archived label to the Commission, upon request, within thirty
days. Providers must provide an archived label, upon request and within thirty days, to an existing customer whose
service plan is associated with the particular label. A provider is not required to display a label once the associated
service plan is no longer offered to new subscribers.

(6) Broadband consumer label requirements and the transparency rule in paragraph (a) of this section are subject to
enforcement using the same processes and procedures. The label required under paragraph (a)(1) of this section
is not a safe harbor from the transparency rule or any other requirements established by the Commission.

(7) Compliance with paragraphs (a)(1), (2), and (4) through (6) of this section for providers with 100,000 or fewer
subscriber lines is required as of October 10, 2024, and for all other providers is required as of April 10, 2024,
except that compliance with the requirement in paragraph (a)(2) of this section to make labels accessible in online
account portals will not be required for all providers until October 10, 2024. Compliance with paragraph (a)(3) of
this section is required for all providers as of October 10, 2024.

(b) Broadband internet access service is a mass-market retail service by wire or radio that provides the capability to
transmit data to and receive data from all or substantially all internet endpoints, including any capabilities that are
incidental to and enable the operation of the communications service, but excluding dial-up internet access service.
This term also encompasses any service that the Commission finds to be providing a functional equivalent of the
service described in the previous sentence or that is used to evade the protections set forth in this part. For purposes of
paragraphs (a)(1) through (6) of this section, “mass-market” services exclude service offerings customized for the
customer through individually negotiated agreements even when the services are supported by federal universal service
support.

(c) A network management practice is reasonable if it is appropriate and tailored to achieving a legitimate network
management purpose, taking into account the particular network architecture and technology of the broadband internet
access service.

[83 FR 7922, Feb. 22, 2018, as amended at 87 FR 76978, Dec. 16, 2022; 88 FR 52043, Aug. 7, 2023; 88 FR 63859, Sept. 18, 2023; 88 FR

73535, Oct. 26, 2023. Redesignated and amended at 89 FR 45554, May 22, 2024. Redesignated at 89 FR 61272, July 30, 2024.
Redesignated and amended at 90 FR 38408, Aug. 8, 2025]
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